Company Backgrounder: Deerfield.com

Deerfield.com is an Internet Software and Solutions provider based in Northern Lower Michigan. The company was formed, and continues to operate, as a privately held company, with collective experience in the computer industry as consultants, marketers, distributors, networking engineers, and technicians. 

Originally formed in 1987 as a computer-consulting firm under the name Deerfield Computer Consultants, Deerfield.com grew from the idea that computers should be networked to facilitate communication and has always viewed computing as a tool to ease and optimize workload. 

During the early nineties, the company recognized the effect of mass merchandising on the computer industry; as well as the increased consumer usability and savvy that was developing. As such, the need to mold a new organization became apparent. Deerfield.com, as it is now, was founded in 1994 with an expanded mission to facilitate seamless communication by harnessing the power of a global network, the Internet. 

Upon the discovery of WinGate, an innovative Internet sharing solution, Deerfield.com sought, and was awarded, the exclusive worldwide distribution rights. Positioning WinGate as a flagship product, Deerfield.com established itself as a Internet Software Publishing Firm. 

The early adoption of Electronic Software Distribution (ESD) established a way of life for Deerfield.com before it became an industry buzzword. As competitors retrofitted their business models to include ESD, Deerfield.com considered - and continues to consider - it a core competency. ESD provides a completely streamlined process, circumventing inventory concerns, shipping issues, customs delays, return policies and other cost-inflating considerations. Deerfield.com software is downloaded via the Internet and provides a 30-day evaluation period to the customer with the delivery of permanent registration details via email, once a purchase decision is made. 

Beyond this unique delivery process, the company drew from its own experience as a small business to effectively market WinGate to small and medium sized businesses around the world. Soon, other products focused on leveraging Internet connectivity were signed to provide a complete suite of solutions to Deerfield.com customers. 

In addition to serving End Users directly, a proprietary worldwide reseller channel including Resellers and Distributors was formed to globalize and localize Deerfield.com products. Today, those resellers and distributors number more than 10,000 members serving 120 countries. 

Deerfield.com products may also be found in OEM relationships with reputable vendors like Compaq, Linksys, and SONICblue. Corporate customers, like the Sabre Group (powering Travelocity.com), and Canada Post (managing Canada's entire postal system) also use the technologies of Deerfield.com. 

Deerfield.com continues its mission today by identifying cutting edge Internet applications that are intuitive, innovative, and economical, and bringing those applications to market. 

